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QuickFacts™

INTERACT DATABASE TRANSACTION
SOFTWARE FOR TRUCK SCALES

Distributed by:
Interweigh Systems Inc. 
PH: (800)268-3269, e-mail: inquiry@interweigh.ca
www.interweighsystems.ca

AN INTERACT PACKAGE TO FIT ANY USER NEED

INTERACT

Interact Inside/LE
Feature-packed software for in/out weighing, stored tares,
basic material tracking and basic reporting. 
Can be upgraded to Interact SE or InterAct Professional.

Interact SE
Offers more complex features such as detailed invoicing
and statement functions. 
Can be upgraded to Interact Professional.

Interact Professional
Offers accounting features such as invoicing, payment tracking
and reconciliation reports.

FEATURES
Most configurable software for truck (rail or floor) scale operations. 

Works with a number of manufacturers’ scale instruments. 

Can interface with most external printing devices.

Runs up to two scales 

Solid Waste

Chemical

Transfer Stations

Sand & Gravel

Mining

Agriculture

Manufacturing

Scrap/Recycling

Timber

Food Processing

Textile

Coal

SOFTWARE SPECIFICATIONS
Turn to back page.

Pentium compatible 100 MHz

Widows 95
Windows 98
Windows NT
Windows 2000
Windows XP Pro

64 MB RAM

Phone Modem
(If Support Plan is sold)

Network EtherNet Connection
(If Networking or using Network Printer)

One available serial port for each
scale connected

Pentium compatible 400 MHz
or higher

Windows XP Pro

128 MB RAM or higher

Phone Modem
(If Support Plan is sold)

Network EtherNet Connection
(If Networking or using Network Printer)

One available serial port for each
scale connected

HARDWARE REQUIREMENTS FOR INTERACT SOFTWARE

REQUIREMENTS RECOMMENDATIONS*

* FAIRBANKS SCALES’ FB 3000 IS THE OPTIMUM INTERACT INSTRUMENT.

PRIMARY SCALE MARKETS

Interact Database Scale Transaction Software brings a variety of
industries the data processing solution they’ve been waiting for.

Fairbanks Scales new Interact Database Scale Transaction Software
is the industry’s most revolutionary truck scale data handling program
ever written. It is designed for customers who need flexibility, data
storage, data reporting and data networking capabilities. 

The software is Windows® XP Pro compatible, and runs on most PCs
or Fairbanks’ new FB 3000 Series Instrument. It’s also compatible
with most other scale manufacturers’ instruments. While intended
for truck weighing applications, Interact can provide unsurpassed
processing for railroad track scale and floor scale data, as well.
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INTERACT SOFTWARE SPECIFICATIONS

Hot links to Account, Job & Truck Tables

Number of Scales

Inside/LE SE Professional
1 2 2

Links to Account & Truck Tables Links to all three Links to all three

Configurable tares 1 3 3

Keyboard tare Yes Yes Yes

Automatic tare Yes Yes Yes

Weight limits Yes Yes Yes

Levels of password protection 4 4 4

Keyboard shortcuts Yes Yes Yes

Configurable categories 1 3 3

User Defined Note Fields 23 23 23

Material Tracking Basic Detailed Detailed

Ticket editing Yes Yes

Ticket voiding Yes Yes Yes

Ticket reprinting Yes Yes Yes

Batch reporting Yes Yes Yes

Configurable ticket formats Yes Yes Yes

Printer drivers
Epson TM printers, ID 150A,
SP2000, SP2200, Star SP300

& Windows default
(no journal capability)  

Epson TM printers, IDS 150A,
SP2000, SP2200, Star SP300

& Windows default  

Transaction data Export only Import / Export Import / Export

Reporting Data Range,Ticket
Range,Tonnage, Load

Time, Listings

Data Range,Ticket Range,
Tonnage & Charges,
Load Time, Listings,

Batch Reports

Data Range,Ticket Range,
Tonnage & Charges, Load Time,

Listings, Batch Reports,
Accounting

Yes

Configurable Material Rates — Yes Yes

Post Transactions — Yes Yes

AutoTouch compatible Yes Yes Yes

Transactions per ticket 1 Multiple Multiple

Materials per ticket Multiple Multiple

Networking Yes Yes

Job tracking — Yes Yes

1

Yes

Freight charges — Yes Yes

Tax codes — Yes Yes

Customer statements (with detailed transaction info) — — Yes

Accounts receivable (create invoices/track payments) — Yes—

Aging (30/60/90 days) & Reconciliation reports — Yes—
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Epson TM printers, IDS 150A,
SP2000, SP2200, Star SP300

& Windows default


